Blank Screen Problem on MyCompleteCard?

If you have been getting a blank white screen when trying to log into the MyCompleteCard Online Credit Card
system, please try the following:

Make sure you are accessing MyCompleteCard by going to the Credit Union’s website (www.muccu.org),
then clicking the Online Credit Card link (in the Other Online Services section). If you have bookmarked
an old link, it may not work correctly.

If you are using Internet Explorer, try using a different web browser, such as Google Chrome, Opera, or
Mozilla Firefox.

If you are comfortable changing certain web browser settings, adjust your Privacy and Compatibility View

settings to unblock cookies and view restrictions on the MyCompleteCard website.

To adjust your Privacy and Compatibility View settings for MyCompleteCard (using Internet Explorer):

1.

2.

3.

Open Internet Explorer. Make sure you can
see your Menu Bar (the one with the File,
Edit, View, etc. tabs).

(If you cannot see the Menu Bar, move your
mouse cursor into the upper part of the
Internet Explorer screen, and right-click. If
“Menu bar” does not have a checkmark
beside it, click it. Your Menu Bar should

appear.)

In the Menu Bar, click Tools.

In the Tools menu, click Internet options.

¥ Menu bar
v Favorites bar
Command bar

¥ Status bar

— Adobe POF

Mchfee SiteAdvisor Toolbar

Lock the toolbars

Climess balir ;i o rrmae—d s e
ew Favorites Help
e Search Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

ted Sites + &
r 5

Your Accol

2 is only availabli
vith the MyComp

any problems ai
ase call the cus]
cof your card.

ir User Name ol
remember your
2S5 YOUr accour
number.

ion you provide {
© ensure your pr

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+J
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard Ctrl+Shift+ U
F12 Developer Tools

Spybot - Search Destroy Configuration

Report website problems

Internet options

b
b

3

i
|
P

e



http://www.muccu.org/

4. The Internet Options window should appear.
Click the Privacy tab.

5. Click the Sites button (near the middle of the
window).

6. The “Per Site Privacy Actions” window will
appear.

Click in the blank “Address of website” bar
(near the middle of the window. Type
mycompletecardsolution.com

(you do not need to type www. at the
beginning).

7. Click the Allow button.

8. Again, click in the “Address of website” bar.
Type mycompletecard.com

9. Click Allow.
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To remove a site from the list of managed sites, select the name of the website
and click the Remowve button.
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10. Once you have entered and allowed both addresses, click OK.



11.

12.

Click OK again.

Again in the Menu Bar, click Tools.

13. In the Tools menu, click Compatibility

14.

15.

16.

17.

View settings.

The Compatibility View Settings window
should appear. In the blank “Add this
website” bar, enter
mycompletecardsolution.com

(you do not need to type www. at the
beginning).

Click the Add button.

If you have correctly added the site, it will
appear in the window underneath labeled

“Websites you’ve added to Compatibility
View.”

Click Close.
Close Internet Explorer. Reopen it, and
navigate back to the MyCompleteCard

website.

You should now be able to log into
MyCompleteCard, as normal
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